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Register.com has been a leading provider of
Online Business Solutions for over 10 years
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People visit Register.com to buy web services for their
business, to manage their existing products and to learn
how to make their business successful
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A | GetaDomain | AddeMail | BuildaWebsite | HostaWebsite | SecureYourSite | MarketYourSite | Learn | YourAccount

Experience the difference great service can make. Callus toll free at 1. 877.316.4987

Get started

g

| com [ DD

Enter the domain name

Whois Lookup Advanced ain Search

Get a Professional

$12.95.....

* FREE Domain
¥ eMail
» Web Analytics

¥ Hosting
» Web Design

Award-winning customer
whenever you need it

1.866.921.8024

Speak fo a knowledgeable service specialist
any fime you have questions - 24/7.

B Y s

want or multiple names separated by spaces,

Get the Essentials

Email Packages  from $14.95/yr.
Website Design  from $12.95/mo.
b Site Hosting from $8.95%/mo.
Marketing from $20.00/mo.
from $39.99/mo.

clothespal.com

Small Business
Success #21
Regizter.com helped me go from a
traditional dry cleaning store to

a completely online business
without any wrinkles,

Chat live with us
Read the FAQ

Contact Us

Whols Lookup

unitedscapesofamerica.com

sunnysideshorts.net

In S Cart (0}

See Al of Our Online Success Stores 4




There are many sites & networks providing an SMB
audience, but only Register.com has paying customers who are
engaged, ready to shop and actively trying to improve their
businesses while on our website

* Nearly 1 million paying small business retail customers
« Smart individuals who are willing to pay a premium for great service

« Highly diversified by industry but strong verticals include Insurance, real
estate, health care, retail, legal, home building/improvement & restaurants
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Register.com customers are experienced business
owners who have an attractive income and
demographic profile

18-35 $50,000-
$100,000

> $100,000

36%

46-55
36-45

< $50,000

—
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Register.com has strong reach amongst SMBs; site
traffic is comparable with other top sites known for

their SMB audience

‘000 Monthly Unique Visitors*
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*Source - Nielsen Net Ratings, April 2009

Fast Company

=*=Fortune Brands
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Yahoo! Small Business

——Register.com
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Approximately 80% of our monthly site traffic comes from
customers we have an existing relationship with; we have built
strong targeting capabilities to reach them individually

A"

Non-Customers Existing

Existing
Customer
Uniques

Existing Customer
Page Views

Non-Customer| Non-Customer
Uniques Page Views

242,000 | 4,742,492 708,000 | 17,831,155

—
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Our customers are loyal and trust us; we are known as a leading
provider in our industry and are widely regarded for providing
excellent customer service to our customers

« Every call answered by a real person
« Dedicated and tenured account managers

» 24x7 customer service, 365 days a year across all time zones
« Multiple in-house call centers in Canada speaking English, French and Spanish

« 800,000 calls answered per year

» 120+ hours of initial agent training and 50 hours of refresher training each year

« JD Power & Associates certified — 4 consecutive years

rrrrrr
Tin

€T im;[
‘Call Ceare
JLECREER

\EIRTH | 2005, 2006, 2007, 2008
o J.D. Power and Associates

Certified for
et “Outstanding Customer

Service Experience”
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We have combined targeting capabilities that leverage our deep
knowledge of our customers with robust delivery mechanisms
that can be tailored for advertisers based on specific goals

Learning Center

Display Email Newsletter & Partner Offers
Register.com offers banner Register.com offers a variety of Register.com offers a variety of
units that can be targeted to banner units within the monthly custom sponsorship packages

existing customer paths email newsletter. 600,000 opt-in through its Learning Center.
(Account manager, Learning customers receive the monthly 300,000 visitors per month spend
Center) and to new customer news bulletin with recent articles time reading articles and blogs on
paths (Who Is, ROS) and news from the Learning Center The Learning Center.

—
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Register.com has a proven track record, successfully
partnering with many top tier firms who target SMBs

]
@ BizFilings CITRIX' ster | |
ﬁ Your calling is calling - *‘r 1
A 2
i — Constant Contact’
startup” —
“3“0“ — Logoworks:
at&t
&= PitneyBowes
CHASE
RingCentrar® Vistaprint
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EXAMPLE PLACEMENTS
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Register.com Learning Center
provides information to SMBs to
help them be successful

« The format and content of the
Register.com Learning Center brings
existing customers and new
customers together within the context
of articles targeted at helping them
build their business.

» Articles: News, information and tips
focused on small business by topic
area

« Blogs: Register.com experts write
blogs based on a subject matter

« Multimedia: Slideshows, audio
podcasts and video content bring the
special sections to life

« Register.com offers traditional banners
in the Learning Center 468x60 &
(300x250)

register cor
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468 x 60

#| GetaDomain |  AddeMal | BuildaWebsite | HostaWebste |  SellOnline | MarketYourSite |  Your Account
Experience the difference great service can make! Call us toll free at 1. 877
Leaming Center BUILD YOUR BUSINESS  WEB 101 MARKETING ~ CUSTOMER SERVICE TREMDS ~ CEC VIEW

Web Tools

Thoughts and commentary
from the webtools gurus

Myles Trachtenberg and Barry Bassin, Web Tools Gurus
Register.com Chief Information Officer Myles Trachtenberg
and Director of Web Services Barry Bassin have defin
opinions about the web. Both bring vears of experence
Myles in technology leadership and Barry in web design
and strategy, Their opinions may differ but vou'll always
find helpful information when these two match wits on the
web's hottest iszues,

ite

300 x 250

Web Tools Articles

Online Tools You Need to Know About

Read the gurus’ top picks for great online business tools

If wou're starting a business on a shoestring, you no longer have to worry about spending money on
high-priced software to get yvour small business up and running, Thanks to new Web-based software,
wou can turn on your computer and start working today, Read our two webtools gurd's top picks for
great online toals,

Read More

Do's and Don'ts of Website Design

What are the most important things to consider and avoid when

des1gmng your site?
Qur WebTools guru's sound off about website design. Here is their advice on the number one do's and
don'ts to consider when you are designing vour website,

Read dhore

Most Popular

Choosing a Domain

Improving your e-commerce Revenue
Creating Biz Online Brands

Pitfalls to Building Customer Loyalkty Online

Related Products & Services

Domain Registration
Do It Myself Website Design
Build My Website - Custom Web Desien

Interact with Our Experts

Submit a question or suggest a new topic to one of our
experts and we will try to address it in a future article,

Email your question to expert@register.com

Related Products & Services

Customer Support
Contact Register.com

register
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Register.com publishes a
monthly email newsletter

» Register.com sends a monthly
newsletter to over 600,000 opt-in
customers

« Each newsletter offers great
articles for small business owners
who are looking to grow their
business

« A great opportunity to reach a
highly responsive audience — great
open rates

register.
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Register.com Learning
Center News

The Register.com Learning Center is a free resource center full of tips, know-how and ideas to help small
businesses make an impact online. The Register.com Web Experts ars adding arficles regularly on the
topics you need to know about. Here's a sample of what you will find on the Register.com Learning Center
this month.

Request a Free Letter from Santa!

As a holiday treat for kids - young and old - Register.com has announced the launch of Santa's new home
on the Web, SantasNewsSite.com. This new website was donated to Mr. Claus by Register.com. One of the
best features of this new site is the ability to request a letter from Santa for everyene on your holiday list.
Take a minute and check out Santa’s new site - then pass it along ta your friends and family!

Visit Santa's New Site

Center

Build Your Business
Web 101
Marketing
Customer Service
Web Tools

News

CEO View

REGISTER.COM
PARTNER OFFERS

728 %90

The Biggest Marketing Mistakes Entreprenuers Make

Scott Ginsbere [NameTagTV.com) asks Learning Center visitors; “What is the Biggest Marketing Mistake
Entrepreneurs Make?” Scott's new video - which can be found on our Learning Center - talks about this 'big
mistake' and explains how to aveid falling into this trap. Check out this menth's video today!

Learn More & Check out our New Video!

What are SSL Certificates?

As more businesses move to the web and explore selling products online, the necessity to provide
customers with a secure shopping experience has become more and more important. With this in mind,
many companies (Register.com included) have begun offering S5L Certificates at affordable prices that are
easy to implement and offer various levels of security. These new certificate offerings uncover some of the
mystery of 55L's - but questions still exists in some business owners’ minds ..."what is an 551 certificate?
and “do | really need one?

Learn More

REGISTER.COM PARTNER OFFERS

160 x 600

Partner
Text
Links

Partner Offer

register.con
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Partner Offer

Click Here For More
Partner Offers




Targeted Existing Customer path

register.com 468 %60
« This is where current customers e

manage a” Of their Web Services HELLDY, dullisn M¥ ACCOUNT: LOGCOUT WIEW CART CUSTOMER SUPPORT FAQS  WHOIS

HY ACCOUNT MY DOMAINS & SERVICES

and email. This includes all of
login pages for all web services. +rrservices Spask vith o ’% e ey

Call abaaat phomn only spocisls

Web Services Consultant
IBEA) T34-4783 toll free Staa Your FREE Trial Now

Do you wish to manage oF Fenew your Serices?

» Highly trafficked area with |t o coruton | PO A Batabed e chck e o ek gy gk
customers generally spending
time on this path looking for Charg D45 | SeRVICE foR ACCOUNT: dolln P
ways to improve their business N | essmsserwe

through Register.com i i — i — D

FIMD & HEW DOMATS v fminfoe L wd ACTIVE OLOTZ00F O

f&-_ﬁﬁﬂmmrhrf: I Mabite  eon o -:‘l'-'.'.' O

Register.com can target T R ‘ T
advertising to specific segments D s

Of our cu StO mer base ADD SERVICES _ ‘ h ghiits - St

Ermail

[rames ligtad: | < 5 of 5 names] HRenow
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Targeted New Customer Path

* Register.com offers a variety of
placements throughout the site

« These placements are set up on
specific paths on the site, and
can be used to target either/both
existing Register.com customers
and new prospects who are
shopping

» Register.com offers traditional
display advertising units that run
across the network

register
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L ‘ Get a Domain | Add eMail Build a Website Host a Website Secure Your Site Market Your Site Your Account
N N Log In
Search for a domain by entering a name or key words | Find T |
728 x 90
Whois Lookup
Check to see who has registered any Web address. If the Web
address is available, you can register it through Register.com.
300 x 250
EXAMPLE: mybrand.com
Need help with international characters or special symbols?
Text Links
Small Biz GET vanITY(2 AL
PR Toolkit 800 NUMBERS

register
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Register.com’s Partner Offers section is a great online
resource for customers looking for services

«  Our customers are trying to get registercom 46890
their business started or grow their
existing business

#A| GetaDomain | Addemall Build aWebsite | HostaWebsite | SecureYourSite | MarketYourSite | Your Account

« Astheir trusted web services R e e
partner Register.com wants to
provide our customers with the
tools, resources and
recommendations they need to be
successful

300 x 250

or

Partner Offer 300 x 600

« The centerpiece of the
Register.com partner offer strategy
is the new Partner Offer section as Partner Text Links
well as several different
approaches to reach those
customers through display, text Partner Offer
and email messaging

Partner Offer

« The Partner Offer packages can be 300 250
mixed and matched to meet your ot Offer
needs
register 17
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Register.com can reach customers when they are
thinking about business; while they use their Business
Email

- Register.com offers an registercom ¢ | @ | B = -
opportunity to advertise b | .
within our new business
email interface via ‘
leaderboards (728x90) e s
and skyscraper (160x600) | === 2o =
ad unltS E_TJ;E%E; There are no messages in this folder. 160 x 600

--------

« The average small
business owner spends 5
hours per day using email

 This opportunity is perfect

for targeting small
business owners when
they are in the act of
thinking about their
business

register g
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Other Examples from the Register.com website

register.com

Make an impact.

L o aer st e

Whois Lookup

Check fo see who has registered any Web address. if the Web
address is available, you can register it through Register.com.

Need halo sith international charact

Small er vaniTy )
Eeprp—| PR it B0 NUMBERS.

- Get a Domain Add eMall Build o Website Host o Website
Sotch fo & domin by sresing 2 name o 1oy wovte | (D)
GET $100 IN FREE
PO! UPONS
At
P o

register.com
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Secure YourSite | Market YourSite | Your Account
Build o Webs!
Lol
Domaln Search (QFnd ]
Featured Starfing Financial Sales &
Parmers Business Services Marketing

GoToMyPC'  Access Your PC via the Web

aniihing you e

rncc

Try GoTohyC FREE for 30 days Be more productive,
e with GoT olhyPC. FFEE TRIAL

Save time. Stay conns

Hald an oriine mastire,

yaur azzets snd gain tax adartage:

Fast. Easy. Natlorwide.

s
mestingom

Promote your Web site!

i
e

P
&
0
]
iz
|

Form an LLC or CORP in as little 24 hrs!

Market Your Site

Loghn

Hurry! Limited-tims offert

250 Premium 140 FREE
Business Cards Address
for Only 51.99 Labels!

Shpping 0 processg nat nckses

Great Pariner Offers
mline meetings made easy

24

to your PC from anywhere

Get a Toll Free Humber!

register.com

ake a website. Make an impact.

A Preferences (@Help ELogout

250

Business Cards

Limited-

fime offer. forOnly 51.99
jQuota = | Emails: INBOX
Mews v Reply Reply Al
Usage: 16 KB /50 B #1081 [Fom

Folders =
515 My Folders

£8 meox

G2 sent-Mail Message Preview

£ pratts

3 Trash

£ Junk-Mail

Diel ou Know: Yo can hice and shou addtional columns in any list by vight-clicking on any list header

X ) VistaPrint S :—)jj_ll:‘a f :[

Plus 1 FREE
Stamp!

Shipping and processing
= VENHOTS;
2 Incorporate a Business
= Web Design
= Online Marketing
= # Appointment Setters

Forveard | (2 (8 | Fegas - (p-0 ~ &~
Subjert Date: Rl Size

There are no messages in this folder

= Business Cash Advance
Select any message to begin reading your email.  Business Plan Writing
* Bookkeepers
+ Credit Card Processing
 Phone Systems
@ VoIP

100+ Categories!

SNTERHES
\J NDOR

[
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Register.com Learning
Center News

The Register.com Learning Center is a free resource center full of tips, know-how and ideas to help small
businesses make an impact online. The Register.com Web Experts are adding articles regularly on the
topics you need to knaw about. Here's a sample of what you wil find on the Register.com Learning Center
this month.

Request a Free Letter from Santa!

As a holiday treat for kids - young and old - Register.com has announced the launch of Santa’s new home
on the Web, SantasNewSite.com. This new website was donated to Mr. Claus by Register.com. One of the
best features of this new site is the ability to request a letter from Santa for everyone on your holiday list.
Take a minute and check out Santa's new site - then pass it along to your friends and family!

Visit Santa's New Site

American Express Business

Earn 40K Bonus Points & Save 3-25%. Apply for the Gold
Card from OPEN.

Application available now at American Express Business

T and conditions sosky

The Biggest Marketing Mistakes Entreprenuers Make

Scott Ginsberg (NameTagTV.com) asks Learning Center visitors; What is the Biggest Marketing Mistake
Entrepreneurs Make?” Scotts new video - which can be found on our Learning Center - talks about this ‘big
mistake” and explains how to avoid falling into this trap. Check out this month's video today!

Learn More & Check out our New Video!

What are SSL Certificates?

As more businesses move to the web and explore selling products ontine, the necessity to provide
customers with a secure shopping experience has become more and more important. With this in mind,
many companies (Register.com included) have begun offering SSL Certificates at affordable prices that are
easy to implement and offer various levels of security. These new certificate offerings uncover some of the
mystery of SSL's - but questions still exists in some business owners' minds ... “what is an SSL certificats?”
and “do | really need one?”

Learn More

REGISTER.COM PARTNER OFFERS

Save time and money - Enjoy the

mailstation 2 meter

of the digitalpostage )

 60-day Free Trial
60-DAY TRIAL ® 5100in Postage Coupons (redeemable after the trial)

« Save time, money and gas by not having to go to the Post office

® Never overstamp again

GoToMeeting- 1y GeToMeeting FREE )
Online M
Made  Online Meetings Made Easy
TRV « Try online mestings FREE
it
FREE « Hold a meeting from your PC

oK Here

Build Your Business
Web 101
Marketing
Customer Service
Web Tools

News

CEO View

REGISTER.COM
PARTNER OFFERS

Grow Your Business
with PR

Distribute your news
releases casily and
affordably. Use PR to
drive traffic to your Web
site & increase sales
FREE membership -
access to free &
discounted services

Self-Serviee
Advertising on
NYTimes.eom: your
brand will thank you
Quick, easy, and
effective: Self-Service
Advertising on
NYTimes.com Create
your ad now.
NYTimes.com Self-
Service Advertising

Compare Pre-
screened Vendors
Compars Price Quates
from Pre-screened
Online Marketers
Compare Price Quates
from Pre-screened VOIP
Providers

Promote your Web
site! Free 250
business cards.

Get 100 Free Postcards
and SAVE 50% on printing

Click Here For More
Partner Offers

register.com
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Thank You

Sales

Nick Dellis
212.798.9204
ndellis@reqister.com

Sales & Operations

Anastasia Pappas
212-798-9244
apappas@register.com

Register.com

575 Eighth Avenue, 8" Floor
New York, NY 10018
www.register.com

register.com

Don't just make a website. Make an impact.



